
Design Thinking Worksheet: 
Remember, the design thinking process is a cycle which may require you to complete sections of the process more 

than once as you close in on your final design. 

Empathy Map:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What is the problem you want to design for? 

Says 

Does Feels 

Thinks 

 
 

 
 

Problem? 

 



Empathy Map: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Define the problem: Ideate solutions Test solutions 

Make solution Share solution 

Remember that the design cycle is a 

cycle. You may need to do sections of 

it more than once.  

This sheet is here for you to describe 

your ideas and thinking regarding 

each step in the cycle.  

 


